Using the Originator Portal - Loan Submission Process

How To Guide: Using the Defy TPO Originator Portal

This document provides step-by-step instructions for accessing and navigating the Defy TPO Portal known as
“Dealify”, which serves as the primary platform for mortgage loan origination and processing. The guide wiill
walk you through the essential features and functionality needed to efficiently manage loan applications, create
and register loans, select products and pricing, and more.

Step I: Create and Register the Loan

Please being by logging into the Defy TPO Portal “Dealify” to register the loan using the following
link: https:/forigination.mortgage.meridianlink.com/simple_login.aspx
e Click “Create New Loan”
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Ifyou don't see or can't find what you need here, reach out to your Account Executive for further assistance.

Select the type of file you wish to import:
e Toimport a 3.2 FNMA file, select “Import Fannie Mae file"
e Toimport a 3.4, select “Import MISMO 3.4 file"
o Click the “l understand that the applicants’ Social Security Numbers
may be stored’ button
o Hitthe “Import” button to continue importing the file
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Step 2: Review Loan Application

After selecting to import the loan, it will take you to the Application Information.
e Toreview the application further, click on the “topics” at the top of the screen
and the system will navigate to the appropriate URLA section.
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Step 3: Select Product and Pricing

From the left-hand navigation menu, click “Pricing” to launch the Price My Loan pricing
engine.
e Enter all *required data completely and accurately by starting on the “Property
& Loan Info” tab
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After you have completed/reviewed the “Property & Loan Info" tab, move to the
“Applications” tab. Within this tab, you will review:
e Applicant Info and verify it is accurate, including citizenship
e Either Re-issue credit report or Order New Credit Report (Required to register
the loan- can manually enter credit to obtain pricing)
o Before re-issuing credit or ordering a new credit report, select the “All
Borrowers Have Authorized Credit Check’. You can upload the credit
authorization here.
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Select the Loan Program Options to the left then dick
"Run Price My Loan" to find available loan programs
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You have the option to Run Price My Loan when the [s[Ti{], 0B8R /F it is greyed out,
you will be unable to run until you have corrected any errors within the tabs.

Alerts may appear at the top of the screen. Not all alerts may be valid (ie: Refinancing a free
and clear property for cash out as reflected below).
e Within the PML Options tab, you have the ability to select additional program
options, or only the ones notated will be reflected in pricing
e When ready to price, hit the blue “Price My Loan” button
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To proceed with an eligible program:
e Choose the desired product type and attributes as applicable.
e You have the following options within eligible program
o To pin the program, allows you to generate a comparison Report.
To register the program, allows you to complete the Closing Costs and
submit the loan to lender with the terms notated.
o The Request Lock button will only be available during locking hours.
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If the program you are interested in, is not reflecting as eligible, you have the option to

review the “Ineligible Loan Programs’. Click on the “program type” and the will
reflect further information.

e A common reason for ineligible products is reserves.



o This can be easily corrected by going to the “Applications” tab and
entering in an amount for “Liquid Assets”, such as using cash out as
reserves when a bank account will not be used.
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Step 4: Completing the Closing Costs

After successfully registering the loan program, click on “Closing Costs” to navigate to the
fee entry portion:
e To enter a fee that is not reflected, click on the “+” button at the bottom of
each section.
e To revise the fee, click on the calculator next to the “Paid to". That will allow
you to put the lump sum amount or a percentage of the loan amount.
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Step 5: Requesting Disclosures

After all fees have been entered as they should appear on the Loan Estimate, click on the
“Disclosures tab’.
e Click on “Order Initial Loan Estimate’
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After clicking the Order button, Click on the “Request Lender to Complete Order’.
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There is a box that pops up that asks you to add a message and then allows you to submit.

Request for Lender to Complete Initial Disclosure

Please add a message to the lender. *

SUBMIT

Step 6: Uploading Documents for Underwriting

In the E-Docs, there is an option to upload documents securely to our team. You can drag
and drop or select files to upload.
e Note: There is maximum file size of IOOMB per upload
e For initial credit package upload, select “Doc Folder’. TPO , Doc Type Initial
Credit Package Upload
e When finished uploading, hit “Submit to Document Check”-- it will alert us
that you have uploaded items for review.
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Step 7: Uploading Conditions for Underwriting Review



In the portal, you will go into E-docs and drag and drop or select files to upload on that
main screen.
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Once you upload files, you will see them below the gray box. You will need to add the
Doctype by hitting "select Doctype"

e Select “21 TPO" as the Doc Folder

e Then select "UW conditions" as the Doc Type
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After you have selected the doc type for each item uploaded, hit the “UPLOAD DOCS"
below. The system will notify the Defy Team that documents have been uploaded
for review.
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It will then reflect how many documents were uploaded and all documents uploaded
reflect on the “Document List” tab at the top.

Still have questions? We have answers. Email us!

ops@defytpo.com

Defy Mortgage, LLC, dba Defy TPO and dba D3 is licensed under NMLS #2383214, 1030 16th Ave S FL 2, Nashville, TN 37212. Licensed under the Oregon Consumer
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without notice. Other restrictions may apply. Please contact us directly for fees, terms and restrictions.



